
Mediation Council of Western Pennsylvania – Just Mediation Pittsburgh 
Title: Mediation & Engagement Director 
Classification: Full Time/Exempt 
Location: Pittsburgh, Pennsylvania  
Reports to: Executive Director 

The Mediation & Engagement Director for Just Mediation Pittsburgh will lead 
organizational efforts to provide mediation opportunities for tenant and landlord 
disputes to avoid eviction by ensuring stable housing for tenants and stable income for 
landlords. The Director will primarily perform office or non-manual work directly 
related to the management or general business operations of Just Mediation 
Pittsburgh. This position will be responsible for mediating cases that cannot be 
assigned to community mediators, with expectation of mediating multiple cases per 
week. This position will be tasked with engaging community stakeholders, including 
tenant advocacy groups, landlord organizations and property managers, community 
organizations, and referral partners to maintain program accountability to the 
Pittsburgh community and increase access to the eviction mediation program. The 
Director’s primary duty includes the exercise of discretion and independent judgment 
with respect to matters of significance.   

Responsibilities 
Mediation: 

• Exercise independent judgment and discretion to manage caseload and 
mediate four or more mediations per week between landlords and tenants  

• Coordinate the distribution of the mediation caseload 
• Maintain an accurate case management database 

Community Engagement  
• Develop community referral system for mediation 
• Attend meetings and strengthen networks with tenant advocacy organizations, 

community organizations, court partners, and landlords 
• Recruit additional community mediators from diverse backgrounds 

Qualifications 
• Over five years of experience in community mediation and community 

engagement 
• Robust community mediation experience with populations from diverse 

backgrounds 
• Ability to garner support for innovative conflict resolution initiatives 
• Experience navigating community partner relationships with respect and care 
• Expertise in coalition-building and collaborative program design to solve 

complex problems 
• Operational understanding of systemic oppression and self-awareness to 

internalized oppression and implicit biases 
• Flexibility to adapt with the realities of a community-driven organization 
• Prior mediation experience with housing and eviction cases a plus 



Skills 
• Effective technology skills in Excel, Zoom, and Google platforms 
• Strong virtual and in-person communication skills 
• Ability to work independently 
• Organization of an efficient work calendar 

Requirements 
This position will require flexible work hours, including some evenings. Transportation 
access will be required to attend community meetings and mediations around 
Pittsburgh and Allegheny County. This position will primarily involve office or non-
manual work, so employee will be required to sit for prolonged periods of time. 
Employee must be able to lift up to 20 pounds, for example when setting up a 
mediation or mediator meeting. 

The salary for this position starts at $50,000 and offers generous paid time off. 
Applications will be received on a rolling basis, and the position will remain open until 
filled. Anticipated start date is mid-August 2020. Currently, this is a one-year grant 
funded position for which extension opportunities may be sought but are not 
guaranteed. This is an at-will employment position. 

Currently, in consideration of the COVID-19 pandemic, this position will temporarily 
operate in a remote capacity. In-person activities and requirements will be at the 
discretion of Just Mediation Pittsburgh based upon the needs of the program. 

About Just Mediation Pittsburgh 
Just Mediation Pittsburgh is a subsidiary of the Mediation Council of Western 
Pennsylvania. As a fledgling nonprofit created in the midst of the COVID-19 pandemic, 
JMP is a community mediation center dedicated to providing free, accessible 
mediation for tenants and landlords facing the threat of eviction. JMP understands 
mediation to be a community tool for justice, where conflicting parties can seek 
common understanding to collaboratively resolve their disputes. JMP is committed to 
deep listening, self-determination for conflicting parties, and equity in the face of 
social injustice. 

Just Mediation Pittsburgh is an Equal Opportunity Employer and prohibits 
discrimination and harassment. All employment decisions at JMP are based on 
business needs, job requirements and individual qualifications, without regard to 
race, color, religion, national origin, sex, pregnancy (including partners), age, 
ancestry, sexual orientation, gender identity and/or expression, place of birth, or 
any other status protected by the laws or regulations in the locations where we 
operate.   

Application 
Please submit a cover letter, resume, and three references by email to 
info@justmediationpgh.org.

mailto:info@justmediationpgh.org

